
§ 558.210 Agency Operating Hours 

(a) An agency must adopt and enforce a written policy identifying the agency's operating 

hours. 

(b) For the purposes of this section, the person in charge means the administrator, the 

designated alternate administrator, the supervising nurse, or the alternate supervising 

nurse. 

(c) If an agency is closed during the agency's operating hours or between the hours of 8:00 

a.m. and 5:00 p.m. Monday through Friday, the person in charge must: 

(1) post a notice in a visible location outside the agency that will provide information 

regarding how to contact the person in charge; and 

(2) leave a message on an answering machine or similar electronic mechanism that will 

provide information regarding how to contact the person in charge. 
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